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REGULAMENT - TERMENI SI CONDITII
PRIVIND ACHIZITIONAREA S| UTILIZAREA
CARDULUI CADOU JOIN UP! Romania

1. ORGANIZATORUL CAMPANIEI

1.1. Organizatorul campaniei »CARD CADOQU”
{denumitd in continuare “Campania”) este JOIN
UP RO S.R.L. cu sediul in Strada Dionisie Lupu nr.
64-66, Mezanin, Sector 1, Bucuresti, cod postal:
010458, inregistrata la Registrul Comertulrui sub
nr. J2022011716400, avand Cod Unic de
Inregistare (CUI): RO 46332415, reprezentata legal
de Albina Ovdii, in calitate de Administrator
(numita ,,Organizatorul”).

1.2. Pentru informarea si consultarea publicd,
Regulamentul este este disponibil, in mod gratuit,
oricarei persoane interesate pe  site-ul
joinup.ro In sectiunea  “Regulamente
campanii §i concursuri”.
1.3. Campania se va desfagura conform
prevederilor prezentului Regulament - Termeni si
conditii, (denumit Tn continuare ,Regulament”)
care este obligatorie pentru toti Participantii.

1.4. Organizatorul 1gi rezerva dreptul de a modifica
sau schimba Regulamentul in orice moment, cu
obligatia de a notifica Participantii in mod oficial,
prin aceleasi canale de comunicare folosite pentru
infromarea initiala. Organizatorul nu isi asuma
raspunderea pentru luarea la cunostiinta a
modificarilor de catre participanti, atata timp cat
acestea sunt afisate pe site-ul site-ul
joinup.ro in sectiunea “Regulamente
campanii gi concursuri”,
1.5. Prezenta Campanie este organizata in
conformitate cu  prevederile legale privind
comercializarea produselor si serviciilor pe piata,
in scop de reclama si publicitate pentru
promovarea produselor si serviciilor oferite de Join
UP! Romania, popularizarea brandului Join UP! si
fidelizarea clientilor.

REGULATIONS - TERMS AND CONDITIONS
ON JOIN UP! Romania GIFT CARD
PURCHASE AND USE

1. CAMPAIGN ORGANIZER

1.1. Organizer of the “GIFT CARD” campaign
{hereinafter referred 1o as the "Campaign"} is JOIN
UP RO S.R.L., headquartered in 64-66™ Dionisie
Lupu Street, Mezzanine, 1 District, Bucharest,
postal code: 010458, registered with the Trade
Register under no. 2022011716400, having the
Unique Registration Code {CUl): RO 46332415,
legally represented by Albina Ovdii, in his capacity
as Administrator (hereinafter referred as the
"Organizer"}.

1.2. For public information and consulting, the
Regulation is available, free of charge, 1o any
interested party on website www.joinup.ro orin the
"Campaigns and Contests Regulations” section.

1.3. The Campaign will be conducted in
accordance with the provisions of this Regulation
- Terms of Use {hereinafter referred to as the
"Regulation”), which is mandatory for all
Participants.

1.4, The QOrganizer reserves the right to modify or
amend the Regulation at any time, with the
obligation to officially notify the Participants
through the same communication channels used
for the initial notification. The Organizer does not
assume responsibility for taking note of the
changes by the participants, as long as they are
displayed on the website www.joinup.ro in the
section “Regulations of campaigns and
competitions".

1.5. This Campaign is organized in accordance
with the legal provisions regarding the marketing of
products and services on the market, for the
purpose of advertising and advertising for the
promotion of products and services offered by Join
UP! Romania, popularization of the brand Join UP!
and customer loyalty.
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| 2. DURATA S| LOCUL DE DESFASURARE ALE
| CAMPANIEI

§2.1. Campania se desfisoard pe o perioada
. nelimitata, pana la decizia Organizatorului de a
sista aceasta campanie, prin act aditional la
prezentul Regutament.

2.2. Campania se desfasoara atat in intreaga
retea de Agentii de turism proprii Join UP!
Romania - Retails shops cat si in mediul online,
pe site-ul web al Organizatorului. www.joinup.ro,

al paginii de Instagram
tips: in joi .T i ,

paginii de Facebook

https://www.facebook.com/joinup.romania/

Lista locatiilor participante poate fi consultata
online: https://joinup.ro/ro/our-agencies

2.3. Campania este organizata si se va desfisura
pe teritoriulintreg Roméaniei si in mediul on line,
in conditiile prezentului Regulament.

2.4, Valoarea totali estimata a premiilor este de
39.500,00 Euro.

3. PARTICIPANTII LA CAMPANIE

3.1. Campania este accesibild si se adreseaza
persoanelor fizice si juridice, in baza si in
conditiile respectarii prezentului Regulament.

3.2. Pot participa la Campanie persocanele fizice
sau juridice (,Participantii”) c¢u domiciliul/
resedinta sau sediul fn Roméania si nu numai.
Participantii persoane fizice trebuie sa fi implinit
varsta de 18 ani la momentul inceperii Campaniei.
3.3. Nu pot participa direct la Campanie angajatii
Organizatorului, ai societétilor afiliate acestuia,
precum si sotul/sotia si rudele de gradul | si ll ale
acestora {copii, parinti, frati, surori, bunici,
nepoti).

3.4. Prin participarea la aceastd Campanie,
Participantii acceptd integral si liber consimtit
prevederile acestui Regulament.

4. MECANISMUL CAMPANIEI

4.1. Campania se va desfasura dupd cum
urmeaza, n conditile aplicarii prezentului
Regulament:

(1) Cardul cadou nu este nominal si nu se poate
schimba/inlocui.

DURATION AND LOCATION OF THE CAMPAIGN |
2.1. The Campaign is conducted for an unlimited
period, untit the Organizer's decision to stop this
campaign, by additional act to this Regulation.

2.2.The Campaignis carried out both in the entire
network of Join UP! Romania - Retails shops as
well as online, on the Organizer's website |
www.joinup.ro , the Instagram  page |
jpilﬂMMLﬁ_agAmmmamnup_Qma_um the
Facebook page
ttps: K joi ni :

The list of participating locations can be consulted
online: https://joinup.ro/ro/our-agencies

2.3. The campaign is organized and will take
place throughout Romania and online, under the
conditions of these Regulations.

2.4 Total estimated amount of the prizes is about
39,500.00 Eur.

3. PARTICIPANTS IN THE CAMPAIGN

3.1. The Campaign is accessible and addressed to
individuals or legal entities, based on and under
the conditions of compliance with this Regulation.
3.2. Individuals or legal entities ("Participants”™)
with domicile/ residence or registered office in
Romania may participate in the Campaign and not :
only. Individuals must be at least 18 years old at
the time the Campaign begins.

3.3. Employees of the Organizer, its affiliated
companies, as well as their spouses and relatives
up to the 2nd degree (children, parents, siblings,
grandparents, grandchildren) are not eligible to
participate in the Campaign.

3.4. By participating in this Campaign, Participants
fully and voluntarily accept the provisions of this
Regulation.

4, CAMPAIGN MECHANISM

4.1. The campaign will be carried out as follows,
under the conditions of application of these
Regulations:

(1} The gift card is non-nominal and cannot be
exchanged/replaced.
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(2) Cardul este emis sub formé de card fizic sau
digital, insotit de un numar unic de identificare,
carg poate fi utilizat ca instrument de platd non-
numericd si care oferd Cumpéaratorului si/sau
Utilizatorului dreptul de plati pentru serviciile de
célatorie Join UP! Romania.

(3) Cardurile achizitionate online se pot utiliza
doar la rezervirile online de pe website,
www.joinup.ro , iar cardurile achizitionate fizic
din intreaga retea de Agentii de turism proprii
Join UP! Romania - Retails shops se pot utiliza
doar in agentiile noastre fizice a caror lista poate
fi consultata online: hitps://joinup.rofro/our-
agencies

(4) Perioada de valabilitate a Cardul Cadou este
de 6 (gase} luni de la achitarea integrald a Valorii
Cardului. Data expirarii este indicatd pe Cardul
Cadou.

{5) Orice persoand aflatd Tn posesia unui Card
Cadou este consideratd Utilizator al Cardului
Cadou si poate utilizeaza Cardul la plata unui
serviciu de caladtorie Join Up! Roménia cu
respectarea prezentului Regulament.

(6} Valoarea Cardului Cadou este zleasa de
Cumpaérator, la momentul achizitiei, dintre
urmatoarele valori prestabilite: 50 euro, 100 euro
sau 150 euro, este indicat3 si incarcata pe Cardul
Cadou iar Cumpératorul o achitd cétre Join Up!
Romaénia ta momentul achizitiei.

{7) Cardul Cadou poate fi activat/folosit imediat
dup3 achizitie.

(8) Plata se efectueaza fie direct in magazinele Join
Up! Romania ori prinintermediul platformei online,
dupacaz.

(9} Cardul poate fi utilizat o singuréa data si nu poate
fi schimbat in bani.

(10) Join UP! Romaénia poate refuza Carduri
expirate, deteriorate sau suspecte de fals. Acestea
sunt anulate fara posibilitate de inlocuire.

{11) Dacéa serviciul costd mai mutt decat Valoarea
Cardului, diferenta de valoare trebuie achitatd de
Cumparator/Utilizator, iar in cazul unei sume mai
mici, diferenta rdméne disponibild pe Cardul
Cadou pentru utilizare, pana la momentul expirarii
Cardului ori a utilizarii intergrale, dupa caz. Nicio

(2) The card is issued in the form of a physical or
digital card, accompanied by a unigue
identification number, which can be used as anon-
numerical payment instrument and which gives
the Buyer and/or the User the right to pay for the
Join UP! Romania.

{3) Cards purchased online can only be used for
online reservations on the waebsite,
www.joinup.ro, and cards purchased physically
from the entire network of Join UP! Romania -
Retails shops can only be used in our physical
agencies whose list can be consulted online:

httos://ioi o/our- .

(4) The validity period of the Gift Card is 8 {six)
months from the full payment of the Card Value.
The expiry date is indicated on the Gift Card.

(5) Any person in possession of a Gift Card is
considered a Gift Card User and may use the Card
to pay for a Join Up! Romania in compliance with
this Regulation.

(6) The value of the Gift Card is chosen by the
Buyer, at the time of purchase, from the following
pre-determined values: 50 eurcs, 100 euros or
150 euros, is indicated and loaded/ on the Gift
Card and the Buyer pays it to Join Up! Romania at
the time of purchase.

(7} The Gift Card can
immediately after purchase.
(8) Payment is made either directly in the Join Up!
Romania or through the online platform, as the
case may be.

(9) The card can only be used once and cannot be
exchanged for cash.

(10) Join UP! Romania may refuse expired,
damaged or suspected counterfeit Cards. These
are cancelled without the possibility of
replacement.

(11} If the service costs more than the Card Value,
the difference in value must be paid by the
Buyer/User, and in case of a lower amount, the
difference remains available on the Gift Card for
use, until the moment of expiration of the Card or ;

be activated/used
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t suma neutilizata nu mai poate fi restituité“-aﬂ'ﬁé

| expirarea Cardului.

{12} La expirarea Cardului, acesta se anuleaza

automat, iar valoarea neutilizatd
ramburseaza.

{13)In cazul Cardurile Cadou pierdute, valoarea lor
nu se ramburseazé insa poate fi reemis exclusivin
baza dovezii de achizitie a Cardului Cadou pierdut.
In lipsa prezentarii dovezil achizitiei Cardul Cadou
nu poate fi reemis.

{14) Cardurile Cadou nu pot fi schimbate,

(15) Dacad Cumpdratorul/Utilizatorul Tincalca
prezentul Regulament sau aduce prejudicii
intentionate Join Up! Romaéania, Cardul poate fi
anulat fard rambursare, iar faptele pot fi raportate

autoritatilor.

nu se

5. INTRERUPEREA, MODIFICAREA,
SUSPENDAREA S| INCETAREA CAMPANIEI

5.1. Prezenta Campanie poate fi intrerupta,

i modificatd, suspendatd sau poate inceta in orice

moment in cazul in care Organizatorul decide. De
asemenesa, Organizatorul Tsi rezerva dreptul de a
modifica datele si durata Campaniei si va face
public acest lucru. Orice actiune dintre cele
enumerate anterior va fi adusad in prealabil la
cunostinta publicului prin publicare pe pe website-
ul Organizatorului www.joinup.ro.

6. RESPONSABILITATE
6.1. Organizatorut nu isi asuma responsabilitatea

pentru:
e Erori tehnice independente de wvointa
Organizatorului  si care se datoreazd

furnizorilor de servicii internet, electricitate;

+ Defectiuni tehnice ale furnizorului de servicii
de Intermet, e-mail sau ale platformei de
rezervari,

o Intreruperile/ disfunctionalitatile neanuntate
ale serviciului de internet de ¢atre furnizori sau
blocarea/incetinirea/intreruperea  accesului
datoritd aglomerérii pe pericadele de trafic
intens ale retelei

6.2, Organizatorul nu Tsi asumd raspunderea

pentru imposibilitatea participarii la aceasta

can be refunded after the expiry of the Card.
{12} Upon expiry of the Card, it shall
automatically cancelled and the unused value
shall not be refunded.

{13) Inthe case of Lost Gift Cards, theirvalue is not
refunded but may be reissued solely on the basis
of proof of purchase of the Lost Gift Card. in the
absence of proof of purchase, the Gift Card cannot
be reissued.

{14) Cardurile Cadou nu pot fi schimbate.

{15) Dacd Cumpdratorel/Utilizatorul Tncalcd
prezentul Regulament sau aduce prejudicii
intentionate Join Up! Roménia, Cardul poate fi
anulat fard rambursare, iar faptele pot fi raportate
autoritatilor.

5. INTERRUPTION, MODIFICATION,
SUSPENSION, AND TERMINATION OF THE
CAMPAIGN

5.1. This Campaign may be interrupted, modified,
suspended, or terminated at any time if the
Organizer decides. Additionally, the Organizer
reserves the right to modify the dates and duration
of the Campaign and will make this public. Any
action listed above will be communicated to the
public in advance by publishing it on the

Organizer's website www.joinup.ro

6. LIABILITY

6.1. The Organizer does not assume responsibility

for:

¢ Technical errors beyond the Organizer's
control, caused by internet or electricity
service providers;

+ Technical malfunctions of the internet service
provider, email service, or booking platform;

» Unannounced interruptions or malfunctions of
the internet service by internet providers,
blocking / slowing down / interruption of
access due to network congestion during
periods of high traffic;

6.2. The Organizer is not respongible for the

inability to participate in this Campaign due to

be :
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Campanie din c¢auza unor erori de
software/hardware si/sau datoritd unor cauze care
nu depind direct de Organizator, cum ar fi
defectiuni tehnice ale furnizorului de servicii d
internet, intrerupere electricitate, caderea de
retea, suspendare serviciu pentru diverse cauze
g.a.m.d.

6.3. Organizatorul este indreptdtit sd ia toate
masurile necesare in caz de tentativd de frauda a
sistemului, abuz sau orice alte tentative care ar
putea afecta imaginea sau costurile acestui
Campanii  ori ar putea cauza daune
Organizatorului. Tncercarea de frauda va avea ca
rezultat eliminarea respectivului Participant din
Campanie siimplicit acesta nuva mai avea dreptul
de a beneficia de pe urma participarii la Campanie.
Nicio pretentie a Participantului care se afla in
situatia de mai sus nu va fi indreptatita si/sau nici
solutionata.

6.4. Organizatorul isi rezerva dreptul, la discretia
sa absoluta, de a descalifica orice persoana care
falsifica procedura de inregistrare sau functionare
a Campaniei, care incalca prezentul Regulament,
care actioneaza intr-un mod lipsit de etica sau
perturbator sau care se determina ca actioneaza
cu intentia de a deranja, abuza, ameninta sau
hartui orice persoana.

6.5. Prin participarea la Campanie toti Participantii
sunt de acord si se obligd si respecte si 34 se
conformeze tuturor cerinielor si conditiilor impuse
de Organizator prin prezentul Regulament,
nerespectarea acestora atragdnd raspunderea
personald si exclusivd a Participantilor,
Organizatorul fiind exonerat de raspundere.

6.6. Cumpardtorul/Utilizatorul poate transfera
Cardul Cadou oricarei terte persoane - Utilizatorul
- sau il poate folosi personal. La transfer,
Cumparatorul este obligat s& informeze
Utilizatorul despre Termenii i Conditiile,

6.7. Utilizatorul dobéndeste toate drepturile si
obligatiile de la primirea Cardului.

6.8. Cumpaératorul/Utilizatorul poate utiliza Cardul
pentru plata serviciilor Join Up Roménia in
pericada de valabilitate.

software/hardware errors and/or causes beyond
the Organizer's control, such as technical failures
from the internet service provider, power outages,
network failures, service suspensions for various
reasons, etc,

6.3. The Organizer is entitled to take all necessary
actions in the event of any attempt to defraud the
system, abuse, or any other attempts that could
affect the image or costs of the Campaign or could
cause damages to the Organizer. Any attempt at
fraud will result in the elimination of the respective
Participant from the Campaign, and they will no
longer be entitled to henefit from paiticipation in
the Campaign. No claim from the Participant in the
above situation will be justified and/or resolved.

6.4. The Organizer reserves the right, at its sole
discretion, to disqualify any person who faisifies
the registration or operation procedures of the
Campaign, who violates this Regulation, who acts
unethically or disruptively, or who is determined to
be acting with the intent to disturb, abuse,
threaten, or harass any person.

6.5. By participating in the Campaign, all
Participants agree and are obligated to comply
with all requirements and conditions set by the
Organizer in this Regulation. Failure to comply will
result in the personal and exclusive responsibility
of the Participants, with the Organizer being
exempt from liability.

6.6. The Buye/User may transfer the Gift Card to
any third party - the User - or may use it personally.
Upon transfer, the Buyer is obliged to inform the
User about the Terms and Conditions.

6.7. The User acquires all rights and obligations
upon receipt of the Card.

6.8. The Buyer/User may use the Card to pay for |

Join Up Romania services during the wvalidity
period,
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| 6.9.Din momentul emiterii,
. Cumpdératorul/Utilizatorul este personal
| responsabil pentru pastrarea Cardului si rdspunde
pentru pierderea sau distrugerea acestuia.

7. TAXE Sl IMPOZITE

7.1. Organizatorul se obliga s& calculeze, saretina
si sé vireze impozitul datorat pentru veniturile
obtinute de céatre Participanti, in conformitate cu
prevederile Codului fiscal, cu modificdrile si
completarile uiterioare, si al altor prevederi legale
aplicabile acestor categorii de venituri.

7.2. Orice alte obligatii de natura fiscala sau de
orice altd natura, n legaturd cu acestea, fiind in
sarcina exclusiva a castigdtorului, daca este cazul.

8. FORTA MAJORA Sl CAZUL FORTUIT
8.1. Forta majora reprezinta orice eveniment care
nu poate fi controlat, remediat sau prevazut de

Organizator, inclusiv imposibilitatea
Organizatorului, din motive independente de
vointa sa si a carui aparitie determina

imposibilitatea acestuia de a-si indeplini
| obligatiile asumate conform acestui Regulament.
|l 8.2. In orice situatie de fortd majora sau caz fortuit
care Tmpiedicd sau iIntérzie, total sau partial,
executarea si continuarea Campaniei,
Organizatorul va fi exonerat de raspunderea

privind Tndeplinirea obligatiillor sale pentru
perioada in care aceastd Indeplinire va fi
impiedicata.

9. PRELUCRAREA DATELOR CU CARACTER
PERSONAL

9.1 Emiterea si vénzarea Cardului cadou nu
implicd prelucrarea unor date cu caracter
personal. Cardul cadou este anonim, nenominal si
nepersonalizat.

9.2 Prelucrarea de date cu caracter personal se
reatizeaza ulterior, doar dacd utilizarea Cardului
cadou are lo¢ intr-un cadru identificabil cum ar fi,
dar fard a se limita la: plata cu Cardul cadou,
formularea unei reclamatii in legaturd cu Cardul
cadou, investigatii legate de fraudé, etc) . In aceste
situatii, Organizatorul se obligd sa respecte si sa

6.9. From the momehf"d?'i"ssue, the BuyeriUs_é'f—i'é“
personally responsible for keeping the Card and is
liable for its loss or destruction.

7. TAXES AND DUTIES

7.1. The Organizer undertakes to calculate,
withhold, and transfer the tax due on the income
obtained by the Participants, in accordance with
the provisions of the Fiscal Code, with subsequent
amendments and updates, as well as other legal
provisions applicable to these categories of
income.

7.2. Any othertax or legal obligations related to this
are the sole responsibility of the winner, if
applicable.

8. FORCE MAJEURE AND FORTUITOUS EVENT
8.1. Force majeure refers to any event that cannot
be controlled, remedied, or foreseen by the
Organizer, including the Organizer's inability, due
to reasons beyond their control, to fulfill the
obligations assumed under this Regulation.

8.2, In any case of force majeure or fortuitous
event that prevents or delays, in whole or in part,
the execution or continuation of the Campaign, the
Qrganizer will be exempt from liability regarding
the fulfillment of its obligations for the period
during which such fulfillment is hindered.

9. PERSONAL DATA PROCESSING

9.1. Theissuance and sale of the Gift Card does not
involve the processing of personal data. The Gift
Card is anonymous, non-nominal, and non-
personalized.

9.2, The processing of personal data is carried out
subsequently, only if the use of the Gift Card takes
place in an identifiable context such as, but not
limited to: payment with the Gift Card, filing a
complaint regarding the Gift Card, fraud
investigations, etc.). In these situations, the
Qrganizer commits to respecting and applying the
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aplice prevederile Regulamentului (UE) 2016/679
al Parlamentului European gi al Consiliutui din 27
aprilie 2016 privind protectia perscanelor fizice in
ceea ce priveste prelucrarea datelor cu caracter
personal si privind libera circulatie a acestor date
side abrogare a Directivei 95/46/CE (Regulamentul
general privind protectia datelor) si ale Legiinr.
190/18.07.2018 privind mésuri de punere in
aplicare a Regulamentului (UE) 2016/679 al
Parlamentului European si at Consiliviui din 27
aprilie 2016 privind protectia persoanelor fizice in
ceea ce priveste prelucrarea datelor cu caracter
persaonal si privind libera circulatie a acestor date
side abrogare g Directivei 95/46/CE (Regulamentul
general privind protectia datelor).

9.3. Datele cu caracter personal vor fi prelucrate in
contextul Campaniei in conformitate cu Politicade
confidentialitate a JoinUp Roménia
(https://joinup.ro/ro/privacy-policy)

9.4 Pentru orice informatii sau solicitari de
exercitare a drepturilor dumneavoastra referitor la
prelucrarea datelor cu caracter personal, ne puteti
contacta prin transmiterea unui e-mail la adresa:
cereri@joinuyp.ro sau prin postd sau curier la
adresa Strada Dionisie Lupu 64-66, mezanin,
Sector 1, Bucuresti, Romania, cod postal: 010458,
cu mentiunea “In atentia Responsabilului cu
protectia datelor” .

10. LITIGII. LEGEA APLICABILA

10.1. Tn cazul unor litigii aparute intre Participanti
si Organizator, partile vor acestea sa resolve litigiul
pe cale amizabild. Daca nu este posibil, litigiul va fi
inaintat spre solutionare instantelor roméne
competente din Romania.

10.2. Prezentul Regulament este guvernat de
legislatia romana. Daca una dintre clauze va fi
declarata nula, celelalte clauze nu vor fi afectate si
vor continua sa fie valabile si aplicabile in
conformitate cu tegislatia romana.

11. CONTESTATII

11.1. Sesizarea Organizatorului cu privire la
nerespectarea prezentului Regulament si/sau al
Campaniei trebuie inaintata in sCris
QOrganizatorului, pe tot parcursul desfasurarii

provisions of the Regulation (EU) 2016/679 of the
European Partiament and Councit of April 27, 20186,
on the protection of natural persons with regard to
the processing of personal data and the free
movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation and
of the Law No. 190/18.07.2018, which implements
Regulation (EU} 2016/67% of the European
Partiament and Council of April 27, 2016, on the
protection of natural persons with regard to the
processing of personal data and the free
movement of such data, and repealing Directive
95/46/EC (General Data Prolection Regulation).

8.3. The personal data will be processed in the
context of the Campaign in accordance with
JoinUp Romania's Privacy Policy
(https://joinup.ro/ro/privacy-policy}

9.4. For any information or requests regarding the
exercise of your rights regarding persconal data
processing, you can contact us by sending an
email to: cereri@joinup.ro or by mail or courier to
the address: 64-66™ Dionisie Lupu street,
mezzanine, 1* District, Bucharest, Romania,
postal code: 010458 Romania, with the mention
“Attention: Data Protection Officer”.

10. DISPUTES. APPLICABLE LAW

10.1. In the event of disputes between Participants
and the Organizer, the parties will attempt 1o
resolve the dispute amicably. Ifthisis not possible,
the dispute will be submitted to the competent
Romanian courts for resolution.

10.2. This Regulation is governed by Romanian law.
If any provision is declared invalid, the remaining
provisions will not be affected and will continue to
be wvalid and applicable in accordance with
Romanian law.

11. COMPLAINTS

11.1. Any complaint addressed to the Organizer
regarding the non-compliance with this Regulation
and/or the Campaign must be submitted in writing
to the Organizer during the entire duration of the
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Campaniei, pana la momentul inchidereii
acesteia. Orice sesizare in acest sens depusa
dupa trecerea termenului de mai sus nu va fi luata
in considerare.

11.2. Reclamatiile privind produsele sau serviciile
implicate in Campanie, dupa finalizarea
Campaniei, in conformitate cu prezentul
Regulament nu vor fi luate in considerare si nu vor
reprezenta raspunderea Organizatorului.

11.3. Organizatorul nu isi asuma raspunderea
pentru contestatii ale Participantilor care nu
vizeaza incalcarea cadrului legal in vigoare
aplicabil prezentei Campanii.

12. DISPOZITII FINALE

12.1. Termenii $i Conditiile stabilesc procedura de
achizitie si utilizare a Cardului Cadou vandut de
Join Up Romania. Acestia sunt obligatorii pentru
| tott Cumparatorii si Utilizatorii.

i 12.2. Prin achizitionarea unui Card Cadou,
E Cumpératorul isi exprima acordul asupra acestor
| Termeni si Conditii.

| 12.3. Cardul Cadou trebuie 53 contind: numarul de
identificare {cu cifre, litere si/sau coduri grafice),
Valoarea Nominald, Perioada de Valabilitate si alte
informatii necesare.

12.4. Cardul Cadou este valabit si poate fi utilizat
din momentul in care este emis catre
Cumparator/Wtilizator si valoarea nominala a fost
achitata integral.

12.5. Prin achizitionarea/detinerea Cardului,
Cumpaératorul/Utilizatorul confirmd cd a luat la
cunostinta legislatia Romaniei privind prelucrarea
datelor si intelege ca Join Up Roménia poate
raporta autoritatilor competente si poate solicita
identificarea Cumpaéaratorului/Utilizatorului daca
existd motive de suspiciune privind tranzactii
financiare suspecte.

12.6. Cumpéréatorul trebuie sa verifice imediat
corectitudinea datelor inscrise pe Card. in caz de
neconcordante, trebuie sa informeze imediat
. reprezentantul Join UP! Roménia. In caz de
| disputd, prevaleazd suma din documentele de
| achizitie.

Campaign, up until the closing date of the
Campaign. Any complaint submitted after the
above deadline will not be considered.

11.2. Complaints regarding the products or
services involved in the Campaign, after the
completion of the Campaign, in accordance with
this Regulation, will not be taken into
consideration and will not be the responsibility of
the Organizer.

11.3. The Organizer does not assume
responsibility for complaints from Participants
that do not concern the violation of the applicable
legal framework for this Campaign.

12. FINAL PROVISIONS

12.1. The Terms and Conditions establish the
procedure for purchasing and using the Gift Card
sold by Join Up Romania. They are mandatory for
all Buyers and Users.

12.2. By purchasing a Gift Card, the Buyer
expresses his/her agreement to these Terms and
Conditions.

12.3. The Gift Card must contain: identification
number (with numbers, letters and/or graphic
codes), Nominal Value, Validity Period and other
necessary information,

12.4, The Gift Card is valid and can be used from
the moment it is issued to the Buyer/User and the
nominal value has been paid in full.

12.5. By purchasing/holding the Card, the
Euyer/User confirms that he/she has taken note of
the Romanian legislation on data processing and
understands that Join Up Romania may report to
the competent authorities and may request the
identification of the Buyer/User if there are
grounds for suspicion regarding suspicious
financial transactions.

12.6. The Buyer must immediately verify the
accuracy of the data entered on the Card. In case |
of discrepancies, he must immediately inform the
Join UP! Romania representative. In case of
dispute, the amount in the purchase documents
prevails.
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12.7. Cumpératorul trebuie s3 pastreze
documentul doveditor al ptatii {(bon fiscal sau ordin
de platd). Acesta reprezintd singura dovada de
achizitie.

12.8. Achiziiia Cardului constituie confirmarea cé
Termenii si Conditiile au fost ¢ititi, acceptati si vor
fi respectati.

.+ 12.9. Prezentul Regulament a fost elaborat cu

respectarea legislatiei aplicabile. Campania nu se
incadreaza in categoria jocurilor de noroc conform
Legii nr. 77/2008.

Vi ‘Qrganizer,

ROS5,R.L

12.7. The Buyer must keep the document proving
the payment {tax receipt or payment order)}. This
represents the onty proof of purchase.

12.8. The purchase of the Card constitutes
confirmation that the Terms and Conditions have
been.

12.9. This Regulation has been drawn up in
compliance with the applicable legislation. The
campaign does not fall into the category of
gambling according to Law no. 77/2009. read,
accepted and will be respected.
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